
Bill Baxter
President
Retail Merchants Association of
Richmond
5101 Monument Avenue
Richmond, VA 23230
P: 804-662-5514
F: 804-662-5507
Baxter@retailmerchants.com

Melinda Burke
Director
The University of Arizona
Center for Retailing & Consumer
Sciences Education
PO Box 210033
Tucson, AZ  85721
P: 520-621-1140
F: 520-621-3209 
mburke@ag.arizona.edu

Tom Burns
Senior Vice President
The Doneger Group
463 7th Avenue, 3rd FL
New York, NY  10018
P: 212-560-3707
F: 212-629-5508

James Dion
President
Dionco Inc.
350 W. Hubbard St., Ste. 240
Chicago, IL  60610
P: 312-673-0187
F: 312-822-9162
jimdion@dionco.com

Dan Butler
Vice President, Retail Operations
National Retail Federation
325 7th St., NW, Ste. 1100
Washington, DC  20004
P: 202-626-8143
F: 202-737-2849
butlerd@nrf.com

Richard Outcalt
Partner
Outcalt & Johnson Retail
Strategist, LLC
1326 Fifth Avenue, Ste. 620
Seattle, WA  98101
P: 206-623-3974
F: 206-467-8868
oj@outcaltjohnson.com
Patricia Johnson
Partner
Outcalt & Johnson Retail
Strategist, LLC
1326 Fifth Avenue, Ste. 620
Seattle, WA  98101
P: 206-623-3974
F: 206-467-8868
oj@outcaltjohnson.com

Bill Pearson
Retail Analysis and Planning
1625 Knollwood Dr.
Pasadena, CA  91103
Bp4rap@aol.com

Richard McAllister
President and CEO
Florida Retail Federation
PO Box 10024
Tallahassee, FL  32302
P: 850-222-4082
F: 850-561-6625
rick@frf.org

Fran Preston
President
North Carolina Retail Merchants
Association
601 St. Mary’s St.
Raleigh, NC  27605
P: 919-832-0811
F: 919-832-0812
franp@ncrma.org

Rick Segel
President
Rick Segel & Associates
1 Wheatland St.
Burlington, MA  01803
P: 617-272-9995
F: 617-272-9996
rick@ricksegel.com

Kenneth Stone
Professor of Economics
Iowa State University
1052 LeBaron
Ames, IA  50011

David Szymanski, Ph.D
Director
Center for Retailing
Texas A&M University
Department of Marketing
4112 TAMU
College Station, TX  77843
P: 979-845-0325
F: 979-845-5230
d-szymanski@tamu.edu

George Whalin
President and CEO
Retail Management Consultants
1635 S. Rancho Santa Fe Rd. 
Ste. 206
San Marcos, CA  92069
P: 760-471-0207
F: 760-471-0263
george@whalinonretail.com

Kevin Wilder
Wilder + Associates 
1101 W. Armitage Avenue 
Suite 210
Chicago, IL  60614
P: 773-475-6289
nfwilder@aol.com

Elly Valas
Executive Director
Valas Consulting Group
8300 Fairmount Dr.
#55101
Denver, CO  80247
P: 303-316-7569
F: 303-393-1562
ellysv@msn.com
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For additional library of resources visit www.retail-revival.com




